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LESSONS LEARNED WEBINAR

March 16, 2010

Agenda

 Session 1  
 9:30 - 9:35 am  Welcome and Opening Remarks
 9:35 - 10:35 am   Administrators’ Session   
      Ruth S. Buzi, LCSW, PhD 
      Glenn Raup, PhD, RN, NE-BC

 10:35 - 10:45 am Break

 Session 2  
 10:45 - 10:50 am Welcome and Opening Remarks
 10:50 - 11:50 am Clinicians’ Session  
      Ronald D. Wilcox, MD, FAAP

Presented by the Center for Health Training and 
Texas Department of State Health Services

Jointly-sponsored by Seton Family of Hospitals

The views expressed by speakers and content of the presentations are solely those of the presenters and not the Center for 
Health Training, Texas Department of State Health Services or Seton Family of Hospitals.



Ruth S. Buzi, LCSW, PhD
Assistant Professor and Social Services Coordinator
Baylor College of Medicine; Teen Health Clinic

Dr. Ruth Solomon-Buzi at Baylor College of Medicine, currently supervises social workers at different clinic 
sites, as well as participates in grant writing, program development, and research on adolescents’ health issues. 
She previously taught program evaluation and health policy at Graduate School of Social Work, University of 
Houston. Dr Solomon-Buzi also worked as a Social Services Manager for “AMIDAR” (Israel Housing Com-
pany) for several years and as a research associate in a program designed to evaluate the implementation of new 
interventions to address social needs of families and adolescents at the University of Haifa, Israel. Dr Solomon-
Buzi also has worked in planning and implementing nurturing programs designed to increase the social and 
educational skills of children from low-income families.

Glenn Raup, PhD, RN, NE-BC
Assistant Professor, DNP Program- Administration Track
Texas Christian University

Dr. Glenn Raup, at Texas Christian University, is currently an Assistant Professor in the Harris College of 
Nursing and Health Science. He has published multiple papers on leadership, disaster and trauma management. 
Within his area of academic teaching and research he focuses on the education of new and experienced nursing 
administrators as well as assessment of nursing leadership style in middle and executive administrators and its 
impact on staff retention and patient satisfaction.

Prior to joining TCU, he was Senior Executive Director for Emergency and Trauma Services and in that capaci-
ty was responsible for the leadership and management of the John Peter Smith Hospital Emergency Department, 
Level II Trauma Center, Inmate Patient Admission unit, Chest Pain Unit as well as the hospital-based Urgent 
Care Center and held responsibility for the Correctional Health Service at 4 county jail facilities within Tarrant 
County. There were 8 direct reports with over 450 FTEs in the Emergency and Trauma service line. During that 
time, he implemented the fi rst Emergency Department routine HIV screening program in the state of Texas in 
2005. The program served as the anchor for a large-scale, system implementation that has now extended to over 
40 clinics within the county healthcare system. The ED’s routine HIV screening program was implemented as a 
service line, value-added program that has demonstrated both quality improvement and cost savings. 

Speaker Biographies



Speaker Biographies (contin.)

Ronald D. Wilcox, MD, FAAP
Program Director and Principal Investigator
Delta Region AIDS Education & Training Center

Dr. Wilcox is very active as a teaching faculty for the Louisiana LPS and is the administrative leader of the 
Regional AETC. Since Dr. Wilcox has assumed his current position with the AETC, special emphasis has been 
placed on outreach to minority providers and primary care providers and training of case managers to prepare 
them to function as medical case managers. In 2008 Dr. Wilcox received the federally-recognized AIDS Edu-
cation & Training Center Award from HRSA for his work with HIV Education in LA, only the fi fth person to 
receive this award. He has authored many articles and is the Executive Editor for the HIV Clinician periodi-
cal, produced by the Delta AETC Central Offi ce.  He is very involved with other parts of the Ryan White Pro-
grams, serving previously as the Vice Chairman of the New Orleans Planning Council (Part A) and currently the 
Chairperson for the New Orleans EMA Quality Improvement Committee and Medical Director for the FACES 
Program, the Part D program for Louisiana. Dr. Wilcox is also an Associate Professor of Internal Medicine and 
Pediatrics in the Section of Infectious Diseases and with the School of Public Health with the Louisiana State 
University Health Sciences Center in New Orleans.  



CME
This activity has been planned and implemented in accordance with the Essential Areas and Policies of
the Texas Medical Association (TMA) through the joint sponsorship of Seton Family of Hospitals, Texas
Department of State Health Services and Center for Health Training.

The Seton Family of Hospitals designates this educational activity for a maximum of 2.0 AMA PRA Category 1
Credit(s) ™. Physicians should only claim credit commensurate with the extent of their participation in the
activity. 

CE Nursing
Center for Health Training is an approved provider of continuing nursing education by the Washington State
Nurses Association, an accredited approver by the American Nurses Credentialing Center’s Commission on
Accreditation. 

Upon successful completion of this educational activity, a maximum of 2.0 nursing contact
hours will be awarded.

Successful Completion of this CNE Activity
In order to receive full contact-hour credit for this CNE activity, you must:
• Be registered for this activity, when applicable
• Sign the Verifi cation of Attendance Form or the sign in sheet at the registration desk,
• Be present no later than fi ve (5) minutes after starting time,
• Remain until the scheduled ending time, and
• Complete and submit the evaluation form(s) before you leave at the conclusion.

Requirements may also include participation in individual or group activities, such as discussion, exercises, 
practice questions, pre/post-testing, etc.

CE Social Work
The Center for Health Training is an approved provider of continuing education credits by The Texas
State Board of Social Worker Examiners, provider #1682. A maximum of .02 social work CEU’s will be
awarded.

CE Professional Counselors
The Center for Health Training is an approved provider of continuing education credits by The Texas State
Board of Examiners of Professional Counselors, provider #147. A maximum of 2.0 LPC contact hours will
be awarded.

CE Educator
The Center for Health Training is an approved provider of continuing education credits by The Texas State
Board for Educator Certifi  cation, provider #500701. www.sbec.state.tx.us. A maximum of 2.0 CPE clock
hours will be awarded.

Continuing Education



Disclosure Statement

Confl ict of Interest (or lack thereof) for Planners & Presenters (list): 
A confl ict of interest exists if any individual/entity that is in a position to infl uence the content, design, or imple-
mentation of the CNE activity is ALSO in a position to benefi t fi nancially from the success of a CNE activity.

Jackson T. Achilles, MD 
Allison A. Atterberry, RN, BSN
Ruth S. Buzi, LCSW, PhD 
Hector J. Campos, BA
Jenny McFarlane, BA
Mary Chapman McIntosh, MEd
Ron Wilcox, MD FAAP

The above-referenced planners and presenters of this CNE activity have disclosed no confl ict of interest includ-
ing no relevant fi nancial relationships with any commercial companies pertaining to this CNE activity.

The speaker(s) listed below have made the following disclosures:

Glenn Raup, PhD, RN, NE-BC 
 Speakers Bureau: OraSure Technologies, Inc.

Commercial/Sponsor Support (List)
There is no commercial company or sponsor support for this CNE activity.

Non-Endorsement of Products 
The Center for Health Training approval status refers only to continuing nursing education activities and does 
not imply that there is a real or implied endorsement of any product, service, or company referred to in this 
activity nor of any company subsidizing costs related to the activity.

Off-Label Product Use
This CNE activity does not include any unannounced information about off-label use of a product for a purpose 
other than that for which it was approved by the Food and Drug Administration (FDA).  



WEBINAR INSTRUCTIONS 
 
Program: Making HIV Testing Routine: Lessons Learned 
Date: Tuesday, March 16, 2010  
Webinar Time Schedule (please note that there will be a ~10 minute break between sessions at which 
time participants can join, remain on-line or log-off as necessary): 

Administrators’ Session 
Time: 9:30 - 10:35 AM (CT) 
 
Clinicians’ Session 
Time: 10:45 - 11:50 AM (CT) 

Web Conference Link (same for both sessions): 
https://chtevents.webex.com/chtevents/onstage/g.php?d=664185849&t=a 
Event number: 664 185 849 
Event password: TestTexas12 
Toll Free Call In Number: (877) 898-3038 (Conference Code: 3859460041) 

 
In Advance 
To access this web meeting you need a computer with internet access for the visual portion and a 
telephone line for the audio portion. Our apologies, but you cannot participate in the audio 
portion via computer speakers.   
In anticipation of the session, it is recommended that you test the compatibility of your Web 
browser and review system requirements. You may do so by visiting 
http://developers.webex.com/api/jointest/index.php.  
 
Day of 
To join the conference, please follow the instructions below five minutes prior to the scheduled 
start time.  
-------------------------------------------------------  
To join the online meeting  
-------------------------------------------------------  
1. Go to https://chtevents.webex.com/chtevents/onstage/g.php?d=664185849&t=a 
2. Enter your name and email address.  
3. Enter the meeting password: TestTexas12 
4. Click "Join Now".  
 
-------------------------------------------------------  
To join the audio conference only  
-------------------------------------------------------  
Toll Free Call In Number:(877) 898-3038   
Conference Code: 3859460041 
 

****FOR CE CREDIT: You must download, complete and submit a completed evaluation survey and 
sign-in sheet for each webinar participant claiming credit hours. These forms will be made available the 
day of the webinar.**** 
 

https://chtevents.webex.com/chtevents/onstage/g.php?d=664185849&t=a
http://developers.webex.com/api/jointest/index.php
https://chtevents.webex.com/chtevents/onstage/g.php?d=664185849&t=a


Making HIV Testing Routine: Lessons Learned Webinar     March 16, 2010 
Please make as many copies of this form as needed, fill out the top portion, and have all participants sign in.  
 
Site Name: 
Address:  
Phone Number: 
Site Coordinator Name:  
 

Printed Full Name Title and Degree E-mail Address Signature 
Indicate 

Certificate 
Type 

Requested 

Indicate 
Session(s) 
Attended 

 

 

    CME 

 CE 

 Neither 

 Administrator 

 Clinician 

 

 

    CME 

 CE 

 Neither 

 Administrator 

 Clinician 

 

 

    CME 

 CE 

 Neither 

 Administrator 

 Clinician 

 

 

    CME 

 CE 

 Neither 

 Administrator 

 Clinician 

 

 

    CME 

 CE 

 Neither 

 Administrator 

 Clinician 

 
***Collect sign-in sheets and evaluation forms, and send (via mail, e-mail or fax) to Lovdy Hamm Grossman, Training Coordinator at: 
Center for Health Training, 1106 Clayton Lane, Suite 410E, Austin, TX 78723; F: 512-476-0326; lhamm@jba-cht.com.*** 
 
IMPORTANT: Forms must be returned by March 31, 2010 in order for participants to receive credit. 



 

Check Doctor Link, http://doctors.seton.net, for upcoming CME activities and online CME courses. 
plh2009 

For a report of your CME credits, please contact Paige Horton at plhorton@seton.org/324-9999, ext. 88254 

 EVALUATION 
 

Making HIV Testing Routine: Lessons Learned 
2-Part Webinar 
March 16, 2010 

      
      

 
 
The views expressed by speakers and content of the presentations are solely those of the presenters and 

not the Seton Family of Hospitals. 
 

 
 
 

1. Are you considering making changes to your practice as a result of attending this activity?   
 Yes  No; I already practice the 

recommendations. 
 No; I don’t think this applies to 

my practice. 
 

 If yes, please give an example of what you intend to do differently as a result of attending this activity. 
  
  
  

 

2. If you will not be making any changes to your practice, are there factors acting as barriers? 
 Yes  No 

 If yes, please list factors. 
 
 
3. Was the content free of commercial bias (a personal judgment in favor of a specific proprietary business 

interest of a commercial interest)? 
 Yes  No 

 

4. Would additional education on the activity topic be helpful to your practice? 
 Yes  No 

If yes, please specify or describe. 
 
 
5. Does the content of the activity apply to what you see and/or do in your own practice? 

 Yes  No 
If not, please explain. 

 
 
6. In which other areas would you like more training? 
 
 
 
 Additional comments: 
 
 
 
 
 I am willing to participate in an additional survey in 3-4 months to determine if any of the information I 

received at this conference has been beneficial to my day-to-day practice and/or responsibilities.  I have 
included my name and email address below. 
 
 

 
 
 

 



Making HIV Testing Routine: Lessons Learned Webinar 
March 16, 2010 

 

Evaluation Form - 2010 
  
We hope you found this educational offering both interesting and informative.  We’d like to hear from you 
and appreciate you taking the time to answer these evaluation questions. 
 
Please be sure to only answer for the sessions that you attended.   If you did not attend a session, please 
mark “NA” for that session.  If you wish to receive Nursing, LPC or SW continuing education credits for 
the sessions that you attended, please print your name and address and sign the back of the form where 
indicated.  
 

Did this CNE activity meet your learning objectives?   Yes                  No                   Somewhat  
 

1=POOR   2=FAIR 3=GOOD 4 =VERY GOOD 5 = EXCELLENT

Presentations 
Time:  9:35am to 10:35am 
Administrators’ Session 
I attest that I attended this session        Yes (initial)___       NA___ 
 
Ruth S. Buzi, LCSW, PhD  
Knowledgeable about subject matter 1 2 3  4 5 
Prepared and organized  1 2 3  4 5 
Ability to communicate well    1 2 3  4 5 

 
Stated objectives achieved: 
At the conclusion of the program, participants should be able to… 
 

1. Identify quality of care considerations 
for clinicians to address when 
implementing an Opt-out HIV testing 
program in the healthcare practice 
setting, with special attention to the 
family planning clinic setting. 

1 2 3  4 5 

2. Describe ethical concerns as they relate 
to Opt Out HIV testing practices in 
various healthcare settings. 

1 2 3  4 5 

Overall strength of presentation 1 2 3  4 5 
 
Responding "yes" to the questions below simply means that you have been provided with information about 
disclosures - this is typically done verbally or via the presentation. 
 
Were you informed of the following disclosures: 
1. Purpose/Objectives & requirements for successful completion of this CNE activity?   Yes____    No____ 
2. Conflicts of Interest, including financial?  Yes___ No___ 
3. Commercial company or sponsor support?  Yes___ No____ 
4. Non-endorsement of products displayed in conjunction with this activity? Yes __No__ NA__ 
5. Off-label product use?  Yes___ No___ 

Last Updated January 2010, Washington State Nurses Association 
- 1 - 



 
Glenn Raup, PhD, RN, NE-BC  
Knowledgeable about subject matter 1 2 3  4 5 
Prepared and organized  1 2 3  4 5 
Ability to communicate well    1 2 3  4 5 
 
Stated objectives achieved: 
At the conclusion of the program, participants should be able to… 
 

1. Compare methods to assess system 
readiness to adopt change related to 
HIV testing in selected healthcare 
settings. 

1 2 3  4 5 

2. Employ system readiness tools to 
implement an ED HIV screening 
program grounded in practice based 
evidence. 

1 2 3  4 5 

Overall strength of presentation 1 2 3  4 5 
 
Responding "yes" to the questions below simply means that you have been provided with information about 
disclosures - this is typically done verbally or via the presentation. 
 
Were you informed of the following disclosures: 
1. Purpose/Objectives & requirements for successful completion of this CNE activity?   Yes____    No____ 
2. Conflicts of Interest, including financial?  Yes___ No___ 
3. Commercial company or sponsor support?  Yes___ No____ 
4. Non-endorsement of products displayed in conjunction with this activity? Yes __No__ NA__ 
5. Off-label product use?  Yes___ No___ 
 
Time: 10:50am to 11:50am 
Clinicians’ Session 
I attest that I attended this session        Yes (initial)___       NA___ 
 
Ronald D. Wilcox, MD, FAAP 
Knowledgeable about subject matter 1 2 3  4 5 
Prepared and organized  1 2 3  4 5 
Ability to communicate well    1 2 3  4 5 
 
Stated objectives achieved: 
At the conclusion of the program, participants should be able to… 
 

1. Review the 2006 CDC 
Recommendations for HIV Screening. 

1 2 3  4 5 

2. Choose the appropriate HIV test based 
on the patient’s clinical situation. 

1 2 3  4 5 

3. Discuss 2 benefits of conducting rapid 
HIV testing in a primary care setting. 

1 2 3  4 5 

4. Describe one strategy used in a 
healthcare setting to address barriers to 
implementing testing. 

1 2 3  4 5 

Overall strength of presentation 1 2 3  4 5 
 
Responding "yes" to the questions below simply means that you have been provided with information about 
disclosures - this is typically done verbally or via the presentation. 
 

Last Updated January 2010, Washington State Nurses Association 
- 2 - 



Last Updated January 2010, Washington State Nurses Association 
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Were you informed of the following disclosures: 
1. Purpose/Objectives & requirements for successful completion of this CNE activity?    
 Yes____    No____ 
2. Conflicts of Interest, including financial?  Yes___ No___ 
3. Commercial company or sponsor support?  Yes___ No____ 
4. Non-endorsement of products displayed in conjunction with this activity? Yes __No__ NA__ 
5. Off-label product use?  Yes___ No___ 
 
Anything else you would like us to know about this event? 
 
 
 
 
 
 
 
 
If you wish to receive Nursing CNE hours, LPC or SW continuing education for the sessions that 
you attended, please sign and fill out the form below and submit. You or, if listening in a group, 
the site coordinator should return these forms before March 31st in order for you to receive 
credit. 
 
I attest that I have attended the sessions that I have marked. 
 
 
Signature 
 
 
Full Name:  

 
Degree: 

  
Job Title: 

 

 
Agency: 

 

 
Mailing 
Address: 

 

 
Email: 
 

  
Phone 
number: 

 

 
 
Send completed forms via mail, e-mail or fax to: 
Lovdy Hamm Grossman, Training Coordinator 
Center for Health Training 
1106 Clayton Lane, Suite 410E, Austin, TX 78723 
F: 512-476-0326 
lhamm@jba-cht.com 
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